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Welcome to the LIBERATE User Guide 

Thank you for agreeing to take part in the LIBERATE study.  

This guide provides you with information on how to access the various different features of 

the LIBERATE website, which has been designed to meet the needs of women living with 

secondary breast cancer. It is made up of five key areas: 

  

➢ Holistic health information: evidence-based information on lots of different health 

and lifestyle topics relevant to secondary breast cancer, brought together in one place.  

➢ Virtual ‘waiting room’ of case studies: a wide variety of cases based on the real-life 

experiences of secondary breast cancer patients, promoting learning through shared 

experience.   

➢ Support for others: a range of information for family, friends, loved ones, colleagues 

and others affected by the diagnosis of secondary breast cancer, gathered in one 

place.  

➢ Signposting support: a list of websites, resources and support services for women and 

families coping with secondary breast cancer, alongside guidance on how to search 

for appropriate support using the internet.  

➢ Symptom monitoring: link to an online questionnaire system, developed within our 

research group, where patients can report on a range of symptoms and issues and 

receive tailored self-management advice.  

This guide will take you through, step-by-step, how to find and move through these 

different areas, as well as how to access and complete symptom monitoring questionnaires.  

Step 1: Finding the LIBERATE website  

Step 2: Exploring the LIBERATE website  

- The welcome page  

- Main menu bar & drop-down menus  

- Links to other pages & websites  

- Returning to the top of the page  

- Using the search function  

- Sources of information  

- Further information & page overviews  

- Downloading case studies 

Step 3: Symptom monitoring   

- How to find the symptom monitoring questionnaire 

- Logging in to the QTool website  & completing the questionnaire  

- Self-management advice  

- Making sense of the graphs  

- Reviewing results  
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Step 1: Finding the LIBERATE website  

1. Open your internet browser e.g. internet explorer, safari or google chrome. 

 

2. Type in www.liberatetrial.org  

3. By clicking on the star in the top right-hand corner, you can add this page to your 

‘favourites’ so it will be easier to get to when you next come to use it.  

 

 

 

 

 

 

 

 

 

 

  

You do not need a username or password to access the LIBERATE website. However, we ask 

that you do not share this website with others who are not taking part in the study, or who 

may be on the waiting list to take part in the study at a later date, as this may affect our 

results.  

http://www.liberatetrial.org/
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Step 2: Exploring the LIBERATE website  

The welcome page  

The first page you will come across is the welcome page. This explains a little about the 

study and provides contact details for the research team.  

There is also a link you can follow (by clicking the orange button) to quickly access a 

symptom monitoring questionnaire. For further details on how to complete a symptom 

monitoring questionnaire, please see page 11 of this guide. 

If you scroll down, you will find a series of orange buttons. By clicking on these, you can 

quickly access each of the five website areas.  

 

The main menu  

You can also find each section of the LIBERATE website across the main menu bar at the top 

of the page, just below the clouds.  

By clicking directly on each section (e.g. ‘Case studies’), you will be taken to this page.  

 

Quick access to symptom 

monitoring questionnaire.  
Quick access to different 

areas of the website.   
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Drop-down menus  

If you hover over the main menu bar, you will see that some of the sections also have a 

drop-down menu. This is where the area contains multiple pages or sections. You can get to 

each section by clicking on it in the drop-down menu.  

 

Alternatively, there are links listed on the main page of each area.  

 

 

 



  

6 
Version 1.0           Date: 20/12/19          IRAS 266065  

Links to other pages and websites  

Our website contains lots of links to guide you towards useful sources of information and 

support. If you notice any text underlined and in orange, this means that by clicking on it, 

you will automatically be taken to another website or another section of the LIBERATE 

website.  

For external websites (i.e. a website which is not the LIBERATE website), these will open in a 

separate tab, allowing you to continue looking at the page you are on.  

For different sections of the LIBERATE website, you will be taken away from the page you 

are currently viewing. You can always come back to it by simply clicking the ‘back’ button.  
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Getting back to the top of the page  

Some of the pages contain lots of information. To allow you to scroll quickly back to the top 

of the page, so that you can access the menu bar again, you can simply click the little blue 

arrow which is pointing upwards and can be found in the bottom right hand corner of every 

page.  

Using the search function  

The search function allows you to search the entire website for key words or phrases. 

Simply click the magnifying glass in the top right-hand corner of any page, type in what you 

are looking for and press the ‘enter’ or ‘return’ key on your keyboard.  
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You will then see a list of results containing the key word or phrase and will be able to click 

on these for further information.  

 

Sources of information  

All of the information on the LIBERATE website has been gathered from reliable and 

evidence-based sources. You can see where the information on a particular page has come 

from by seeing ‘references’ and ‘sources’ at the bottom of each page or section.  
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Downloading case studies  

Within the ‘Case studies’ area, there are a wide range of fictional patients’ stories which 

have been written based on the real-life experiences of women living with secondary breast 

cancer. There is a short description of each patient next to an orange ‘download’ button. 

Simply click on this button and the case study will be downloaded as a word document for 

you to read in full.  

Further information  

Across the website, there are a number of areas where you can choose to access further 

information on particular topics.  
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Unless you click on ‘further information’, the information remains hidden, giving you the 

option of whether or not you see more detail. You may choose to come back to certain 

information at another time. 

 

Page overviews  

Most of the pages on the LIBERATE website also begin with a ‘page overview’. This allows 

you to find out what sort of information will be covered before you continue reading.  
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Step 3: Symptom monitoring  

Finding the symptom monitoring questionnaire & logging in    

As well as being on the welcome page, the link to complete a symptom monitoring 

questionnaire can be found in the ‘Symptom monitoring’ area of the website. 

1. Click on the ‘Symptom monitoring’ section on the main menu along the top of the 

screen. You will be directed to the main page, where you will find an orange button 

‘Complete symptom monitoring questionnaire’.  

2. This button can also be found at the top of all of the self-management advice pages 

within the ‘Symptom monitoring’ section. 
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Completing a symptom monitoring questionnaire  

3. After clicking the orange button, you will be directed to the QTool website. Here, you 

will need to enter the log in details which you have been provided with (if you have 

forgotten or lost your username or password, please contact the research team via 

the contact details on the front of this guide).  

4. You will be taken to a screen which is similar to the one below. To change your 

password to something more memorable, you can click on the ‘account’ tab on the 

top right-hand corner.  

 

5. You will have the option of creating a new password and adding your email address. 

This means that, if you forget your password again, you can request for it to be reset 

and instructions will be emailed to you automatically.  

 

Click here to 

change your 

password.  
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6. Once you have logged in, the title of your questionnaire will appear (e.g. ‘LIBERATE 

RCT hormone/targeted therapy’) with a ‘Start’ button to the right-hand side. Click 

the start button to begin.  

 

7. For each question, click on the response which best suits you.  

8. After each question, click ‘Next’ on the bottom right-hand side of the screen.  

 

 

9. If you report a severe symptom, you may be asked whether this is current problem, 

or whether it has resolved. 

Click here to 

begin.  
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10. If you report a symptom which requires immediate medical attention, you will be 

advised to contact your hospital to seek advice (a message will appear along the 

bottom of the screen in red).  

 

If you feel able to at that time, we ask you to complete the rest of the questionnaire 

as this information will be useful for your medical team. Otherwise, please contact 

your hospital immediately. 

 

 

 

 

 

 

 

 

 

 

 

 

11. Near the end of the questionnaire, there is the opportunity to report any further 

symptoms which haven’t already been covered.  

 

You will be able to select symptoms from a list and will be asked to describe how 

severe the symptoms you experienced were.  
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12. At the end of the questionnaire, you will be shown a summary list of the all of the 

questions and your answers to each one. At this point, you will have the option of 

reviewing and changing any of your answers by clicking on the ‘Amend’ button.  

It is worth noting, if you do go back and change a response, you will then have to 

complete the rest of the questionnaire from that question onwards again. However, 

your previous answers will still be selected so you will simply need to click ‘Next’ 

after each question to get through to the end again.  

 

 

13. When you reach the end, please click the ‘finish’ button to submit your answers.  

 

Symptom self-management advice  

1. When all of the questions in your questionnaire have been completed, the system will 

immediately provide you with tailored advice for the symptoms which you have reported to 

be a problem.  

For serious symptoms, you will again be advised to contact your hospital immediately to 

speak to a member of your medical team about the problem. For example:  
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For less serious symptoms, the system will provide you with a summary of tailored advice to 

help you to manage these issues, directing you to the advice in full on the LIBERATE 

website. If a number of less serious symptoms are reported, advice for all of these may not 

be provided at the end of the questionnaire. However, self-management advice for all 

symptoms is available on the LIBERATE website in the ‘Symptom-monitoring’ section of the 

LIBERATE website (please see page 18 of this guide). 

2. You will be able to scroll down to the bottom of the page (using the arrow on the left-

hand side, circled in red above) and click ‘finish’.  

You will then be taken to a page which thanks you for submitting your responses.  

A summary of some of your questionnaire responses will be displayed in a graph. For 

guidance on making sense of these graphs, please see page 19 of this guide.  

 

 

3. On the top left-hand corner, you will see there is the option to ‘click here to return to 

homepage’ (circled in red above).  
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4. If you scroll down the page, you will see that, underneath these graphs, your self-

management advice and feedback, tailored to your questionnaire responses, is displayed 

again. Here, there is the option to email the advice to yourself or to print it off.  

 

 

If you would also like to print off the graphs of your results, you can scroll back up to the top 

of the page and click on the ‘Print all’ button which can be found at the top right-hand side.  
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Further self-management advice  

A whole range of symptom and side-effect self-management information and advice is also 

available in the ‘Symptom monitoring’ section of the LIBERATE website.  

1. To access this, click on the ‘Symptom monitoring’ section on the main menu along the top 

of the screen.  

 

2. Scroll down and you will see a list of symptoms and side effects. By clicking on each of 

these, you will be directed to a page of relevant information and advice.  

3. If at any point, when reading the self-management advice, you wish to complete a 

symptom monitoring questionnaire, simply click on the orange button ‘complete symptom 

monitoring questionnaire’ which can be found at the top of every page.  

4. Where relevant, there may be links to other sections of the website, for example 

‘Psychological well-being’ or ‘Complementary therapies’. By clicking on any orange, you will 

be taken directly to this section.  
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Making sense of the graphs  

Some of the symptoms which you report will be displayed as graphs. Each of these 

symptoms will have their own graph.  

The height of the bar represents the severity of the symptom.  

The higher the bar, the more severe the symptom.  

For example, the three bars circled in red above highlight an increase in symptom severity 

from the first questionnaire completion to the third.  

Each time you complete a questionnaire and report the symptom, it will be shown as 

another bar on the graph. This allows you to monitor some of your symptoms visually and to 

see whether they change over time.  

 

 

 

Links to other pages on 

the LIBERATE website. 
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Reviewing your results  

If you scroll down to the bottom of the page, underneath the graphs, you will see a number 

of options.  

 

To review previous responses to your questionnaires, and the results and feedback which 

you received:  

1. Click on ‘Return to Homepage’  

 

2. Next, ‘click here’.  
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All of your previous responses will be displayed in a list, with the date and time of 

completion.  

 

Click on any of these to view the responses you gave at that time and the feedback you 

received.  

 

Thank you very much for your help with this study. 

Please remember that the LIBERATE website does not replace the advice and support which 

you receive from your medical team.  

You should still follow the advice of your doctor or nurse specialist. 

If you are concerned about ANY symptoms or side effects which you are experiencing, 

please contact your medical team as usual.  

 

 

 

For further support with using the LIBERATE website, or any questions or queries which you 

might have, please contact the LIBERATE research team during normal office hours (9-5pm, 

Monday – Friday): 

Tel:  0113 20 67580 

Email: um08k2k@leeds.ac.uk (Kathleen Kane, LIBERATE PhD student) 

Section of Patient Centred Outcomes Research, level 6 Bexley Wing,  

St James’s University Hospital, Leeds LS9 7TF   
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